D AMCREST
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Thank you for purchasing an Amcrest Webcam!
We wanted to personally reach out and thank you for
purchasing from our Amazon store. Selling on Amazon is
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Placement on a Flat Surface
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Model: AWC-496

Thank you again for being one of our amazing customers!

Sincerely,

Amcrest Team

Status Indicator

Adjustable
Clip/Base

open the clip base.

- Place the opened clip base onto the monitor making sure the
foot of the clip base is flush with the back of the monitor.

0

Placement on a Tripod
Place the 1/4” 20 tripod screw on
the bottom of the adjustable clip
base to the male end of the tripod
and twist the base allowing it be
secured to the tripod.

o

2) Allow any drivers or other software to load and open a
video chat or recording software of your choice to open the
camera.

visit: https://amcrest.com/audio

Why does the microphone still not work even though it is
being recognized by my computer?

This could mean there is communication issue happening
between the camera and your computer. This can be resolved
by uninstalling and then reinstalling the webcam.

On your computer, navigate to Computer Management>De-
vice Manager>Sound, video and game controllers and click to
expand the menu to locate the your webcam. Right click and
select “Uninstall device”.

How do | adjust video settings for the webcam?

All video settings and parameters will be controlled by the
settings of the third party viewing software or from the local
camera software on your computer.

Access the webcam settings located in your particular
viewing software and configure it according to your
specifications. For more information on adjusting video
settings, please visit:

https://www.amcrest.com/video
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Contact Us

Have any questions regarding your webcam?
Give us a call toll free: 888-212-7538

Email us at: www.amcrest.com/othersupport
For other contact information please visit
www.amcrest.com/contacts
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Microphone Built-in noise reduction microphone
Pickup Distance 19ft

Audio Encoding Format| PCM

Audio Bit Rate 128 kbps

UsB USB 2.0 (Data and Power), DC5V

System Requirements

Windows® 10 or later, Windows 8, Windows 7,

Works in USB Video Device Class (UVC) mode with
supported applications:

MacOS 1010 or higher/Chrome OS™/Android™ v 5.0

Power Consumption

<IW

Operating Temperature

14°F ~122°F (-10°C ~ 50°C), <90%RH (non condensing)

Weight

0.46 Ibs. (290g)

Cable Length

591t
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