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(EN) Step 1: Hook-Up

(ES) Paso 1: Conexión

(FR) Étape 1 : Connexions

(DE)  Schritt 1: Verkabelung

(PT) Passo 1: Conexões

X-TOUCH ONE Hook-up

Typical simple DAW control system

Típico sistema de control DAW sencillo

Système de contrôle de station audionumérique

Typisches, einfaches DAW-Steuersystem

Sistema de controle DAW típico e simples X-TOUCH ONEExpression Pedal
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Desktop

MOTÖR 61 MIDI Keyboard/Controller

NEKKST K6 Powered Studio Monitors 

DAW

Power
Adapter
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Laptop

X-TOUCH ONE

DAW

Typical studio system with MIDI Keyboard/Controller

Típico sistema de estudio de grabación con controlador/teclado MIDI

Système de studio avec clavier/contrôleur MIDI

Typisches Studiosystem mit MIDI Keyboard/Controller

Sistema de estúdio típico com Teclado/Controlador MIDI
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(EN) Step 2: Controls

X-TOUCH ONE Controls
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Operation Modes

The X-TOUCH ONE supports Mackie Control, 
HUI, and MIDI communication protocols 
for seamless integration with every 
compatible music production software. 
The procedure for changing modes and 
adjusting the display brightness and 
contrast is shown in the Getting Started 
section of this guide.

The exact function of the buttons of the 
X-TOUCH ONE will vary widely from one 
Digital Audio Workstation (DAW) to the 
next. We recommend that you read your 
DAW’s documentation regarding how it 
operates with external control surfaces.

Overlay Templates

The X-TOUCH ONE shipping box contains 
various overlays for the most popular 
DAWs. These fi t over the X-TOUCH ONE top 
panel, and are marked with text labels 
that indicate the typical button functions 
for each DAW.

If you are using a diff erent DAW, you can 
use the “MC User” Template and mark it 
with your own assignments for what each 
button does in your DAW.

Typical Operation

The X-TOUCH ONE comes from the factory 
in standard Mackie Control mode, and 
the top panel printing is for this mode. 
The following details show some of the 
typical uses of the X-TOUCH ONE controls 
in DAW applications in standard Mackie 
Control mode: 

(1) Push encoder knob – this 
endless encoder has a detent and 
push function (not illuminated), 
and a 13-segment amber LED ring. 
This is typically used in DAW 
applications for fi ne control of 
the channel left/ right Pan.

(2) LCD Display – this display 
indicates various parameters 
and labels as shown in your DAW. 
(The DAW completely controls 
which items are displayed.) 
The display will also show the 
mode during the procedure for 
changing the operation mode. 

(3) BPM/Time – Press this to toggle 
the display between BPM display 
or Time display.

(4) Fader – this touch-sensitive 
motorized 100 mm fader is 
typically used for fi ne Level control 
of the currently selected channel 
in DAW applications. If the MASTER 
button is engaged, then the fader 
will adjust the Master level in 
your DAW.

(5) Channel meter – this 8-LED 
meter shows the signal level of 
the channel, and indicates when 
a signal is present (SIG LED), 
and when it is clipping (CLIP LED). 
The meter reading is completely 
controlled by your DAW.

(6) Display – the display can show 
SMPTE timecode of hours, 
minutes, seconds and frames, 
or BBT bars, beats, and ticks. 
The BPM/Time button is used 
to switch between these two 
display modes.
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X-TOUCH ONE Controles
(7) Master/Channel Select 

buttons – these buttons are 
used for individual DAW mixer 
channel applications:

Master – this allows the 
X-TOUCH ONE fader to be used for 
fi ne control of the Master Level.

Select – this selects the current 
channel for editing. The mixer 
controls are then dedicated to 
setting up the selected channel.

Mute – mutes the channel.

Solo – isolates the channel in 
the mix.

Rec – arms the channel for 
recording.

(8) Transport buttons – the 
fi ve lower buttons have 
familiar markings used for 
DAW transport applications 
(REWIND, FAST FORWARD, 
STOP, PLAY, and RECORD).

Note: the STOP button can also be 
used to change operation modes. 
Press and hold it and then press 
the encoder knob. Rotate the knob 
to select the operation mode.

(9) Fader Bank and Channel – 
the left or right bank buttons 
move the channels up and 
down by 8 channels at a time. 
The channel buttons move 
the channels up and down in 
single steps.

(10) Jog/Shuttle – the wheel is 
used for editing the audio in 
the DAW. Press the SCRUB button 
to switch the wheel between 
Jog and Shuttle.

(11) Navigation buttons – these 
allow you to navigate up/down 
and left/right, and zoom within 
the DAW screen.

Rear Panel

(12) DC IN – securely connect 
the supplied 9 VDC power 
adapter here. Connect the other 
end of the power adapter to your 
local AC mains supply. Use only the 
supplied power adapter.

(13) USB HUB – these 2 USB type A 
connectors are used for connecting 
external USB hardware such as a 
USB mouse, a keyboard, and USB 
MIDI keyboards. 

The hub communicates directly 
to the computer and not to the 
X-TOUCH ONE. Each connector can 
supply 5V USB power. The hub is 
only active when the X-TOUCH 
ONE is powered on, and connected 
to a live computer via the 
USB MIDI connector.

(14) USB MIDI – this USB type B 
connector is used to connect to a 
computer’s USB port for MIDI data 
transfer (send/receive), and USB 
Hub communications.

(15) Foot Switch – this ¼" connector 
is used for standard sustain pedals 
for MIDI data control.

(16) Kensington Lock – this security 
hole allows the connection of 
anti-theft devices.

(ES) Paso 2: Controles Modos operativos

El X-TOUCH ONE admite los protocolos 
de comunicación Mackie Control, HUI y 
MIDI para una total integración con todos 
los paquetes de software de producción 
musical compatibles. EL proceso para 
el cambio de modo y ajuste del brillo 
y contraste de la pantalla aparece en 
la sección de Puesta en marcha de 
este manual.

La función concreta de los botones del 
X-TOUCH ONE variará de un workstation 
de audio digital (DAW) a otro. 
Le recomendamos que lea el manual 
y la documentación de su DAW para 
saber cómo actúa con las superfi cies de 
control externo.

Plantillas

Dentro del embalaje del X-TOUCH ONE 
encontrará varias plantillas para los DAWs 
más habituales. Coloque estas plantillas 
sobre el panel superior del X-TOUCH ONE y 
verá que vienen marcadas con etiquetas de 
texto que le indican las funciones típicas 
de los botones para cada DAW.

Si está usando otro diferente DAW, puede 
usar la plantilla “MC User” y marcarla con 
sus propias asignaciones para lo que hace 
cada botón en dicho DAW.

Funcionamiento típico

El X-TOUCH ONE viene de fábrica en el 
modo Mackie Control standard y las 
etiquetas de su panel superior vienen 
indicadas para ese modo. Los detalles 
siguientes le muestran algunos de los usos 
típicos de los controles del X-TOUCH ONE 
en aplicaciones DAW en el modo Mackie 
Control standard:

(1) Mando giratorio y de 
pulsación – este mando 
giratorio dispone de una función 
de pulsación (sin piloto) y un 
anillo de LEDs de color naranja 
de 13 segmentos. Este mando 
se usa habitualmente en 
aplicaciones DAW para el control 
preciso del panorama de canal 
izquierdo/derecho.

(2) Pantalla LCD – esta pantalla le 
muestra diversos parámetros y 
etiquetas tal como aparecen en su 
DAW. (El DAW controla totalmente 
qué elementos son visualizados 
en ella). La pantalla también 
le mostrará el modo durante el 
proceso de cambio del modo 
operativo. 

(3) BPM/Time – Pulse este botón 
para que la pantalla cambie entre 
la indicación del BPM o del tiempo.

(4) Fader – este fader motorizado 
de 100 mm y sensible al tacto 
se usa habitualmente para el 
control preciso del nivel del canal 
seleccionado en las aplicaciones 
DAW. Si ha activado el botón 
MASTER, entonces este fader 
ajustará el nivel máster de su DAW.

(5) Medidor de canal – este 
medidor de 8 segmentos LED 
muestra el nivel de señal del 
canal y le indica si hay una señal 
presente (piloto SIG) y si la señal 
satura (piloto CLIP). La lectura 
de este medidor es controlada 
totalmente por su DAW.

(6) Pantalla – esta pantalla 
le puede mostrar el código 
de tiempo SMPTE en horas, 
minutos, segundos y fotogramas 
o secuencias, o los compases, 
tiempos y ticks BBT. El botón BPM/
Time le permite cambiar entre 
estos dos modos de visualización 
del tiempo.
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(EN) Step 3: Getting started

X-TOUCH ONE Getting started

OVERVIEW

This Getting Started guide will help 
you set up the X-TOUCH ONE and 
briefl y introduce its capabilities. 
The X-TOUCH ONE allows you to 
control your software DAW with the 
accurate touch and feel of a high 
quality controller. With 34 handy 
illuminated buttons, a rotary 
push-encoder, a large jog/shuttle 
wheel, and a touch sensitive 
motorized 100 mm fader, it can 
operate a wide variety of DAWs in 
various operation modes.

SOFTWARE SET-UP

The X-TOUCH ONE is a USB Class 
Compliant MIDI device, and so no 
driver installation is required for 
Windows or Mac OS operation.

HARDWARE SETUP

Connect the X-TOUCH ONE 
directly to an available USB port 
on your computer using the 
supplied USB cable. Make all 
other connections in your system. 
Apply AC power to the supplied 
power supply adapter connected 
to the X-TOUCH ONE, and it will 
turn on. The current fi rmware 
version number will be indicated 
briefl y (for example 1.02).

OPERATION MODES

The X-TOUCH ONE supports 
Mackie Control, HUI, and MIDI 
communication protocols 
for seamless integration 
with every compatible music 
production software.

The text printed on the unit 
corresponds to the standard Mackie 
Control MC protocol. Other modes 
have their own dedicated printed 
overlays that fi t over the front panel.

MC - there are eight MC modes, each 
set up for a diff erent popular DAW. 
One of these is the standard Mackie 
Control mode, which is the default 
mode for the X-TOUCH ONE from 
the factory. Another mode is the 
“MC User” mode where individual 
buttons can be assigned by the 
user as desired.

HUI - there are two HUI modes: 
one standard and one HUI PRO for 
Pro Tools.

MIDI - there are four MIDI Controller 
modes, where each element can 
send fi xed MIDI messages. Two are 
modes where the buttons send out 
Note messages, and two where they 
send Control Change CC messages. 
Each mode has the encoder either 
absolute, or relative. The various 
operation modes are shown in the 
table on page 34.

CHANGING THE OPERATION MODE

1. To change the operation mode of the 
X-TOUCH ONE, press and hold down 
the Encoder Knob while you turn on 
power to the X-TOUCH ONE.

2. Alternatively, if the unit is 
already on, press and hold the 
large STOP transport button and 
then press the encoder knob to 
enter the setup mode.

3. Rotate the encoder knob until 
the desired mode is shown in 
the LCD display.

4. Press the encoder knob again 
and rotate it to adjust the LCD 
display contrast.

5. Press the encoder knob again and 
rotate it to adjust the LED display 
brightness.

6. Press the encoder knob to save 
the settings and return to normal 
operation.

7. Choose the appropriate overlay 
template for your operation mode, 
and lay it on top.

MC USER MODE

In MC User mode, you can assign a 
function to any of the buttons from 
the list of available MC functions 
shown on page 37 (except for the 
top fi ve buttons in the Master/ 
Channel section). Please see the 
diagram on page 36.

The assignment of the buttons 
is done just after putting the 
X-TOUCH ONE into MC User mode 
(before adjusting the LCD contrast 
and LED brightness).

1. Press and hold down any desired 
button, and the text “ASSIGN” will 
appear in the LCD display.

2. With the button still held down, 
rotate the encoder knob to select the 
new MC function of the button from 
the list. Then release the button.

3. Repeat Steps 1 and 2 until all buttons 
are assigned to your liking.

4. Press the encoder knob again to 
adjust the LCD contrast and LED 
brightness and return to the normal 
operation of the X-TOUCH ONE.

DAW SETUP

In your DAW software, select 
the appropriate control surface 
as follows:

MC - If you are using the 
X-TOUCH ONE in an MC mode, 
select Mackie Control (or Mackie 
Control Universal) as the control 
surface in your DAW. The X-TOUCH 
ONE in MC mode emulates the 
operation of the Mackie Control, 
so this is the control surface you must 
choose in your DAW. The diff erent 
MC operation modes are matched to 
diff erent DAWs. If you are not happy 
with the pre-assignment, you can 
choose “MC User” operation mode 
and make your own assignment for 
your DAW.

HUI - If you are using the 
X-TOUCH ONE in a HUI mode, 
select Mackie HUI as the control 
surface in your DAW. Select HUI PRO 
if you are using Pro Tools.

MIDI - If you are using the 
X-TOUCH ONE in a MIDI mode, select 
it in your DAW as a MIDI controller. 
Become familiar with your DAW’s 
MIDI Learn functions, and you will 
be able to map each button and 
feature of the X-TOUCH ONE to a 
function and control on your DAW, 
or plug-in controls.

FIRMWARE UPDATE

Please check the X-TOUCH ONE 
product page on our website for 
any fi rmware updates. If there 
is a fi rmware version later than 
the currently-loaded fi rmware, 
download the new fi le onto your 
host computer. (The unit’s fi rmware 
version is briefl y displayed after 
power on.)

To enter the fi rmware update mode, 
hold down the REC button in the 
CHANNEL section in the top right 
corner, while you turn on power to 
the X-TOUCH ONE.

You will need a MIDI utility such 
as MIDI OX in order to send the 
fi rmware fi le using SysEx commands. 
Follow the detailed instructions that 
come with the fi rmware download. 
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