
Factory resetting your ZEN Stream
IMPORTANT – Performing a factory reset incorrectly can leave your ZEN Stream unusable so please follow these

instructions carefully and only perform the reset as a last resort.

1. Power on your ZEN Stream

2. Press and hold the reset button, located on the back of the device, for 2 seconds. Once you have initiated this process, you must 
make sure that there is no loss of power to the device. A loss of power at this point may damage your device.

3. Wait until the connection (left) LED turns red — this may take around 5 minutes or more. DO NOT POWER OFF!
— Loss of power during this period may damage your ZEN Stream and leave it unusable.

4. When the left LED turns red your ZEN Stream is reset. Follow this YouTube video to set up the Wi-Fi connection:
https://www.youtube.com/watch?v=e33ff3j1hsE 
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